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1. Introduction to CSC Mutual Fund Distribution (MFD) 
Portal  

The goal of the browser-based CSC MFD Portal platform is to enable better order management and execution 

capabilities while offering efficient CRM features. The CSC-MFD Portal can be used to expand the customer base 

and improve customer relationships with less administrative cost and effort. CSC-MFD Portal will help the VLEs 

to do seamless Mutual Fund related transaction and checking the request on real time basis.  

Overview of CSC MFD portal 

• One time investor registration  

• Convenience in order placement 

• Pre-order validations 

• Single screen access to multiple schemes/ mutual funds 

• Order status confirmations via SMS / Emails 

• Multiple order routing through a single transaction 

• Data confidentiality/ security–technology build to assure ownership of client data 
 

CSC VLE will login into DSP. 

 

 

 

 

VLE User will click on search option and search ‘Mutual Fund Distribution’. 
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User will click on ‘Buy Mutual Fund’ and he will be redirected to CSC MFD platform. If VLE is not an 

authorized user, appropriate message will be shown to the User.  

 

 

 

CSC-MFD home page will be shown to the VLE. 
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2. KYC (Know your Customer) 
User will click on KYC icon on the home page. 

  

 

VLE will provide the below details such as Fund, PAN, Investor contact details and Captcha. 
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Once User clicks on Submit button, below screen will be shown. User will verify the details and click on 

Submit button. 

 

 

User will be redirected to eKYC page. User will do the eKYC to complete the process.  

 

 

 

 

 

 

 

 

 

xxxxx 

abcxx@gmail.com  9xxxxx 

mailto:abcxx@gmail.com
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3. Customer Onboarding 
VLE will click on ‘Customer Onboarding’ and ‘Create Customer’ to onboard the investor under CSC MFD.  

 

 

VLE will select the option ‘Create Customer by Entry’ and provide the Tax Status, Holding Nature and PAN 

of the investor. 
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User will provide the following details of Customer: 

o Click on check KRA radio button and proceed with the same. 

o Enter Investor name as per PAN/ITD 

o Enter DOB/DOI as per PAN/ITD 

o Enter all mandatory details (mark as red) 

o Before save and continue, click on radio button ‘Register KYC/UBO/FATCA’ 

• Pop up will be displayed to enter KYC C FATCA Details. Enter the details and click on save and continue. 
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VLE will fill the FATCA details. 
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• Enter contact details of the investor 
 

 

 

• Enter bank details of the investor 
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• Enter nominee details of the investor 
 

 

 

• A pop-up message stating that all details are updated, and the customer has been created 

successfully. 
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• Post clicking on the confirmation link, details of both IIN and FATCA will be displayed 
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Upon registration by the VLE, an Investor Identification Number (IIN) will be generated for the investor and 

it will be the single identifier for the investor to transact on CSC MFD platform. The VLE can transact for the 

investor immediately upon the generation of the Investor Identification Number (IIN).  

The IIN will be a unique 10 digit number based on the investor(s) PAN and their holding pattern. The investor 

will have more than one IIN depending on whether the mode of investment is either Single, Joint, Either or 

Survivor or Minor. IIN will be created for the Guardian in case of investor is a minor. 

 

To locate the investor on CSC MFD platform, click on ‘Customer Onboarding’ & ‘Create Customer’ and 

select ‘Locate Customer’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Locate 

Customer 

To locate a registered investor on CSC MFD, enter the customer ID or Investor Name 
and click on “Search” 
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4. Purchase 
For subscribing to the Mutual Fund units, the investor can place a transaction request in CSC MFD portal. 

VLE will click on ‘Transactions’ and ‘Purchase/Purchase cum SIP’ option. 

 

 

VLE shall retrieve the investor details by giving the IIN reference. 

 

 

 

 

System will populate the investor details based on the Investor Identification No. VLE can place subscription 

requests for multiple AMCs (Asset Management Companies) and schemes through single transaction 

submission process. Bank details will be auto-populated in Bank Details section.  

VLE will select the Payment mode as Online/UPI and submit the order for paperless processing. 
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Select normal in case of a fresh purchase or additional purchase; 
Select Systematic in case of a SIP transaction 

Enter the Fund details for the investment 

VLE will select whether 
the EUIN is applicable or 
not. EUIN will be required 
to be quoted in case it is 
not ‘Execution only’ 
mode.  

Click “Add” to save the scheme details entered. Investment in multiple schemes can be 
made in a single transaction towards which a single payment can be effected. 
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Upon completing the transaction details, the purchase confirmation screen opens. 

 

 

The User will be directed to the Bank to make the payment. 

 

 

 

 

Click on “Back” to make 
any 

Click on “Save” to store 
and 

 

 

 

 

 

 

 

 

 

Enter the login credentials 
of your net banking and 
make the payment 
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Upon successful payment, the confirmation screen opens. 

 

 

 

• Upon the investor making the e-payment a payment confirmation slip will be generated and 
sent on the registered email ID of the investor. 

• The payment confirmation will be updated in the order details and only the confirmed orders 
updated with valid status will be submitted for further processing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AMYRA 
SHAH 

Click here to save or print 
the payment confirmation 
slip. 
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5. Redemption 
For redeeming the Mutual Fund units, the investor can place redemption request with the VLE. VLE will be 

able to place redemption requests only for investments made through the CSC MFD platform.  

 

 

Upon receiving the redemption request, VLE shall retrieve the investor details by giving the IIN reference 

in the CSC MFD portal. 

 

 

The redemption transaction screen will display the current unit balance of the investor wherein the units 

held under demat and non-demat mode will be shown separately based on the DP ID updated in the RTA 

reports. 
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Upon completing the transaction details, the redemption confirmation screen opens. 
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Sample transaction slip 

 

User will authorize the redemption request by providing the OTP sent to the investor. 
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6. Switch 
For switching units between schemes of the same mutual fund, the investor can place switch request with 

the VLE. The VLE will be able to place switch requests only for investments made through the CSC MFD 

platform. 

 

 

 

Upon receiving the intra-mutual fund switch request, VLE shall retrieve the investor details by giving the IIN 

reference. 

 

 

The switch transaction screen will display the current unit balance of the investor maintained. 

 

Enter the Customer ID (IIN) and click 



 

CSC-MFD User Manual                                                            Page 22 of 28 
 

 

 

 

 

 

Confirmation Screen will be displayed to the User. 

 

 

User will authorize the switch request by providing the OTP sent to the investor.  

 

 

 

 

Click on “Save” to store 
and print the confirmation 
slip.  
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7. Mandate Registration 
VLE will facilitate the investor to register mandate by clicking on ‘Mandate Registration’. E-mandates in 

mutual funds streamline recurring payments like Systematic Investment Plans (SIPs) by allowing automated 

debits from your bank account. User has to register the mandate before opting for ‘Systematic Registration’ 

(SIP). 

 

 

 

VLE will select ‘New’ to register fresh Mandate Registration. If investor is already registered or wants to 

edit the mandate registration, User will select ‘Locate’ or ‘Edit’ option.  

User will provide the Customer ID and click on ‘Go’ option.  
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VLE will click the eMandate option to register online mandate.  

VLE will select the channel as ‘Aadhar / Net Banking / Debit Card’ and select the Bank details. In case, User 

has selected the ‘Aadhaar’, User will validate the request through Aadhaar OTP. In case of Net banking and 

Debit Card, Bank credentials will be used to authenticate.  

VLE will also provide the mandate details such as ACH Amount, From Date, To date and type for 

confirmation. VLE can select ‘Maximum period’ in place of ‘To date’ if investor wants to have maximum 

period. ACH amount is the maximum amount authorized by investor to his/her bank to debit the bank 

account. However, actual debit amount will be the amount opted at the time of submitting the Systematic 

Registration request.  

 

 

User will authorize the request by providing the OTP sent to the investor.  
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8. Systematic Registration 
VLE will have the facility to register ‘Systematic Registration’ through CSC MFD portal. Systematic 

Registration (SIP) will help the investor to invest on regular basis and as per the frequency selected.  

By doing the Systematic Registration’, VLE will facilitates registration and subsequent auto-triggering of the 

systematic investments. User has to register the mandate before opting for ‘Systematic Registration’. 

 

 

 

 

Upon receiving the SIP request and the auto debit mandate from the investor, the VLE shall retrieve the 

investor details by giving the IIN reference.  
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VLE will provide the fund scheme details.  

 

 

VLE will provide the SIP details by clicking on SIP icon. After providing the fund and SIP details, User will 

click on ‘Add’ button.  

 

 

Multiple SIP requests can be placed under a single transaction process and single mandate issuance will be 
required for the consolidated amount of SIP. In case where the SIP dates / frequency for the multiple 
investments are different the investor will have to select the “As and when presented” option in the debit 
mandate form. 

User will authorize the request by providing the OTP sent to the investor.  
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9. Order/ Systematic cancellation 
VLE can do the order cancellation or systematic ceasure by visiting the below page.  

 

 

 

VLE will search the investor through Customer ID and Payment Reference Number to cancel the order. 
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10. Reports 
 

VLE can download the following reports from the below screen: 

• Transaction Detailed Report 

• IIN Activation Status Report 

• Mandate Details Report 

• Systematic Registration Report 

 

 

 

-----------x----------- 


